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Introduction
	The introduction of communication system has promoted the introduction of the patient and healthcare providers as witnessed in the healthcare system for the past few years. Currently, many hospitals are adopting the use of smartphones among the nurses and the other medical practitioners to enhance communication and access to information. In my place of work, smartphones are used to facilitate communications and for research with the sole aim of improving the services we provide (McGonigle & Mastrian, 2014). As much as critics have lauded how this approach has revolutionized patient care by the nurses, there are split opinions concerning this case. Personally, I have a firm conviction that there are still crucial areas that need improvement. Therefore, this essay exposes some of the flaws of using smartphones in nursing, and how they address the issues.
Problems
In medical review journal written by Oh, Yeon, Ens, & Mannion, (2017), the authors discuss the opinions from nurses and nursing students about their opinion on the use of smartphone in there practice. From the research, they established that most of the nurses that opposed this method gave distraction, unprofessionalism and communication failure as the main reason for their opposition. Similarly, I share the experiences these nurses during my time working. The main problem that I encounter in practice is the distraction and communications failure.
	


A smartphone provides virtually every technical assistant to the nurses regarding accessing information and communication with the patients and other nurses (McGonigle & Mastrian, 2014). Ironically, the smartphone may give too much assistance than what the nurses necessarily required. These technological marvels were not primarily invented to revolutionize patient care in nursing. \it is the advantages that these devices have that made recommendable for nurses. In other words, this smartphones comes with features that the nurse may require and those that are not necessary. The smartphone can be used for socialization and recreation which are not requirements for nurses. Oh et al. (2017) reported that various nurses cited disruption from smartphones as an issue that threatens the quality of services provided by the nurses. Although very few admitted that distraction was a significant concern, those that opposed claimed that there is rampant use of social media and online shopping among the nurses. This behavior may threaten the concentration of nurses and jeopardize the health of the patient
	Another challenge that I have experienced my place of work is communication failure. The main aim of integrating communication systems with clinical practices is to develop a real-time approach that that enhances care between the providers and the beneficiaries of a health care system. Previously, pagers were the most commonly used gadgets among the nurses and doctors in a hospital (Johansson et al., 2014). The introduction of the smartphones was aimed at capitalizing on the advantages that come with using smartphones. However, these new technological advancements also have glitches that may affect service provision. I once experienced communication breakdown the where I received orders for a certain patient to gather the medication needed for their administration and at the bedside. I was disappointed to discover that the orders have been changed or discontinued without notification. This challenge is among those that made me prefer the old communication system.
Recommendations
	I would, therefore, recommend that specialized smartphones be used in the field of nursing instead of the general purpose phones. The importance and the advantages that smartphones have brought in providing patient healthcare overweighs the few challenges that face this approach. The idea behind my recommendation is to eliminate the issue of disruption through the manufacture of computers that only have the feature necessary for the uses of the nurses. For example, the smartphones for nurses should allow communication within the hospitals and should not enable the use of social media and other unnecessary applications (Johansson et al., 2014). The introduction of such smartphones will also improve efficiency since they are specifically designed for the field of nursing. The issue of communication failure will also be addressed because all the smartphones will work only within the hospital and will be integrated to the mainframe computer. This form of communication will be more organized and efficient
Ethical and Legal Issues for My Recommendations.
Despite the improvements that my recommendations will bring to address these problems few legal and ethical hurdles may challenge implementations. The primary legal challenge for implementing my approach is that it denies the freedom of communications and socialization for the nurses. Various nurses may oppose this method because it retrains them from various privileges.


Conclusion
[bookmark: _GoBack]Despite the fact that the use of smartphones by nurses has revolutionized medical care, there are few challenges faced by this approach. The first challenge is that it is a source of interaction for the nurses working. Second, the weakness of communication failure in the modern technology is also transferred in the field of nursing, and it risks the health of the patients. Therefore, I recommended the design of specialized smartphones for the field of nursing as the remedy for this problem. However, the freedom of the nurses is the legal issue that threatens the implementation of this technique.
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